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INTRODUCTION 
 
Sandy Town Council wants to work closely with the public – residents, communities, 
businesses and voluntary organisations.  Our aim is to engage with residents and 
encourage their participation in the local democratic process; creating a more active 
and informed community that is involved in decision making and securing better 
services. 
 
AIMS 
 
Sandy Town Council strives to undertake the following: 
 
To enable an involved, empowered and active citizenship through: 

(i) involving residents in community issues 
(ii) informing local people 
(iii) engaging proactively with all sections of the community 

 
 
To communicate information to our community clearly, factually and 
appropriately through: 

(i) a website detailing all council services and activities 
(ii) regular press releases and advertisements in local publications 
(iii) an annual report  
(iv) use of plain English  
(v) display of information on public noticeboards 

 
To improve our communication with our partners and stakeholders and co-
ordinate our community engagement efforts through: 
 

(i) supporting the work of statutory agencies in Sandy  
(ii) supporting the work of non-statutory organisations in Sandy 
(iii) maintaining positive working relationships  with local organisations  

 
To raise the image and reputation of the Council through: 
 

(i) inviting residents to be actively involved in meetings via the public forum 
(ii) publicising the Annual Town Meeting 
(iii) inviting residents/community groups to provide information for council 

publications  



 

(iv) issuing press releases covering activities of the council 
(v) encouraging the Mayor to represent the council and the  community 

 
To enable every councillor to maximise their role as elected representatives 
and community leaders through: 

(i) the supply of a comprehensive new members pack 
(ii) provision of regular training and briefing for members  
(iii) encouraging councillors to attend meetings of community organisations 

and residents associations in their respective wards 
(iv) encouraging councillors to take up places on community groups and 

organisations  
(v) holding  monthly councillor surgeries  
(vi) uploading of agendas, minutes and other information on the council 

website 
 

To ensure every member of staff understands the council’s role and priorities 
through: 
 

(i) publication of a strategic plan incorporating the council’s goals  
(ii) development of a customer care programme 
(iii) the staff appraisal scheme 
(iv) encouraging staff to provide input into the decision making process 
(v) encouraging staff to represent the council at community events 
(vi) provision of regular staff training, continuous professional development 

and briefings 
 
ENGAGEMENT 
 
Sandy Town Council will work with individuals/organisations which seek to enhance 
the community.   
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